


Work Requirements Script for Eligibility Workers
Overview for States
What is the purpose of this script?
This script is meant to serve as a resource for an eligibility worker (EW) to explain the work requirements a household must follow in simple and user-friendly language. It includes plain language terms used in the Consolidated Work Model Notice to explain Supplemental Nutrition Assistance Program (SNAP) work requirements to households that include work registrants, mandatory E&T participants, and able-bodied adults without dependents (ABAWDs).  
When should EWs use this script?
EWs use this script after the EW has screened for exemptions to determine which requirements apply to which household members at certification and recertification, and after any previously exempt household member becomes newly subject to a work requirement during the certification period (for example if the household reports a change that causes a household member to lose exemption status).  
Do State agencies need to customize the script?
Yes, States need to customize the script to reflect their State procedures. The script includes annotations to signal where State customization is required.
The sample questions and answers included in the script should also be customized to reflect preferred responses for each State.
States should consider having a script for households with work registrants but no ABAWDs and another script for households with ABAWDs. States should also include information about mandatory E&T as needed. 
How should EWs use the script?
EWs should use this script as a guide, adapting it as necessary to address the specific circumstances of each household.
If household members who need to follow SNAP work requirements are not present when the EW is delivering the script, the EW should explain the work requirements for each household member to a household representative and emphasize that the absent members must follow the information in the Consolidated Work Notice once they receive it in the mail.
EWs should allow time to respond to questions from SNAP clients. The script includes possible questions and suggested answers for reference purposes, but these questions should not be read to all SNAP clients as part of this conversation.
Are there any special instructions for States with mandatory Employment and Training (E&T) requirements?
EWs should generally be knowledgeable about their State’s E&T programs, but familiarity with this information is particularly important in States with mandatory E&T programs. EWs should be able to answer basic questions about E&T and know where to direct SNAP clients for further information as needed. 

Instructions for Eligibility Workers
Use this script to explain household work requirements to clients after determining which household members will be registered for work, which will be subject to mandatory E&T, and which will need to meet the Able-Bodied Adults Without Dependents (ABAWD) work requirement.
Confirm with the client that your initial work requirement determination is accurate.
Update records of work requirements in the eligibility system when additional information is provided regarding exemptions.
You will not always deliver the script to all or some of the household members who must meet the work requirements. When this is the case, use the names of the household members you have determined must meet each requirement(s) as appropriate.
If your State has mandatory E&T, familiarize yourself with your State’s E&T program. You should have the necessary information to discuss the program during this conversation.
Remind the client to follow the information in the Consolidated Work Notice once they receive it in the mail.
Suggestions and Tips
Use the script as a guide, adapting it according to the specific needs of each household.
Keep your tone conversational.
Allow time for questions from the client, but do not read the sample questions and answers from the script. Use these samples as a reference if necessary.
Text in red must be customized according to the household’s requirements before you begin.
Special notes and instructions are included for EWs in gray boxes.

Introduction
Note to EW: Identify individuals that must meet work requirements in the household by name and explain the following:

SNAP has different rules that you need to follow to keep your SNAP benefits.
Today, I will review the specific work rules that apply to [you and/or identify individuals in the household].
These rules have to do with work hours and job-related activities.
You will receive a notice in the mail with the information I will explain today. It is very important that you and individuals in your household review that notice carefully to understand the steps your household will need to follow to keep your SNAP benefits.
Requirements for Work Registrants (the General Work Requirements)
Note to EW: If the household has work registrants, identify the individuals, and explain the following:

Requirements
First, I will review the Basic Work Rules.	Comment by Author: Note: Basic Work Rules refer to the General Work Requirements
These individuals in your household need to follow the Basic Work Rules to keep your SNAP benefits:
[Name of household member with a general work requirement]
[Name of household member with a general work requirement]
[Name of household member with a general work requirement]
To follow the Basic Work Rules [you/they] must—
Accept any job offer received, unless there is a good reason you can’t.
If [you/they] have a job, don’t quit or choose to work less than 30 hours each week without having a good reason, such as getting sick, being discriminated against, or not getting paid.
Tell us about [your/their] job and how much you are working, if asked.
If we assign [you/them] to a workfare program, complete the hours each month.	Comment by Author: Note: States can customize if they do not do workfare
[You/They] may lose your SNAP benefits if you don’t follow these work rules without having a good reason.
Exemptions
Note to EW: Discuss potential exemptions that may apply to members of the household based upon their circumstances.


Individuals in your household may not have to follow these Basic Work Rules if [you/they] are:
Younger than 16 or older than 59,
Taking care of a child younger than 6 or someone who needs helps caring for themselves,
Already working at least 30 hours a week,
Already earning $217.50 or more per week,	Comment by Author: Note: This amount needs to be updated if the minimum wage changes.
Receiving unemployment benefits, or you applied for unemployment benefits,
Not working because of a physical or mental health reason,
Going to school, college, or a training program at least half time,
Meeting the work rules for Temporary Assistance for Needy Families (TANF), or	Comment by Author: Note: Replace with name of the State program, as appropriate.
Participating in a drug or alcohol addiction treatment program.
Let us know as soon as possible if you think one of these might describe you. You can tell me or call us at 1.800.123.4567.	Comment by Author: Note: States should customize the best way for SNAP clients to communicate exemption possibilities.
If we find that it does, you will not need to follow the Basic Work Rules.
Consequences
It is important for you to know that there are consequences if [members with a general work requirement] don’t follow these Basic Work Rules:
The first time [you/they] don’t follow these rules, and you don’t have a good reason, you can’t get SNAP benefits for [1 month].	Comment by Author: Note: States should modify this if they use different disqualification periods, as allowed at 273.7(f)(2).
The second time [you/they] don’t follow these rules, you can’t get SNAP benefits for [3 months].
The third time, [you/they] can’t get SNAP benefits for [6 months].
[You/they] must follow these work rules before you can get SNAP benefits again.
Good Cause
Individuals in your household may have a good reason for not following these Basic Work Rules.
Good reasons include issues you can’t control, such as getting sick, not having childcare for a child younger than 12, or working in conditions that are unreasonable. These are some examples of good reasons, but not all of them.
If you think you have a good reason for not following these Basic Work Rules, you need to let us know right away. You can tell me or call us as soon as possible at 1.800.123.4567.	Comment by Author: Note: States should customize the best way for SNAP clients to communicate good reasons for not following Basic Work Rules. 
Once you contact us, if we agree that you have a good reason, there will be no change to your SNAP benefits.
Questions and Answers
[bookmark: _Hlk79567454]Note to EW: Stop and allow the client to ask questions. Do NOT read the following questions aloud to all clients; instead, use them as a reference.

Does everyone need to follow these work rules?
No, not everyone has to follow the Basic Work Rules. Let’s review once more the reasons why someone may be exempt. 
Note to EW: Go over exemptions again.

If I think I have a good reason for not following these work rules, what should I do?
If you think you or someone in your household may not have to follow these rules, you can tell me or call us as soon as possible at 1.800.123.4567.	Comment by Author: Note: States should customize the best way for SNAP clients to communicate exemption possibilities.
What should I do if I can’t follow the Basic Work Rules because I have to take care of a child younger than 6?
If you or someone in your household is taking care of a child younger than 6, you inform us as soon as possible. 
How do I inform you that I have a good reason for not following these work rules?
If you think you or someone in your house may have a good reason for not following the Basic Work Rules, you can tell me or call us as soon as possible at 1.800.123.4567.	Comment by Author: Note: States should customize the best way for SNAP clients to communicate good reason possibilities.
Mandatory Employment and Training (E&T) Requirements	Comment by Author: Note: These requirements are only applicable for States with mandatory Employment and Training (E&T) requirements.
Note to EW: This section is ONLY for households with members subject to mandatory E&T requirements.
If the household has NO members subject to mandatory E&T, skip this section.
If the household has individuals subject to mandatory E&T requirements, identify the individuals and explain the following:

1. Requirements
These individuals in your household must also follow Job Search and Training Rules to continue to receive SNAP benefits:	Comment by Author: Note: Job Search and Training Rules refer to Mandatory Employment and Training (E&T) requirements. 
[Name of household member with mandatory E&T requirement]
[Name of household member with mandatory E&T requirement]
[Name of household member with mandatory E&T requirement]
To follow the Job Search and Training Rules, [you/they] must participate in a job training program.
[bookmark: _Hlk72992643]The program is called [name of State program].
This program can help [you/them] find or train for a job.
As part of this program, [you/they] may be referred to one or more of the following opportunities: get help looking for a job, participate in basic education classes to improve reading and writing or to get a GED, or get training for specific types of jobs, such as in healthcare, building construction, or restaurants.	Comment by Author: Note: State should customize based on State’s E&T program.

Note to EW: Be ready to share information about the E&T program with the household:

[You/They] must go to a program orientation on [date and time] at [address]. If [you/they] can’t make it to the orientation at this time or date, [you/they] must call 1.800.123.4567 to reschedule.	Comment by Author: Note: States should customize section based on State procedures for referring participants to E&T.
[You/They] need to work with a case manager during the program orientation to determine the right program for you.
[You/They] must complete the activities of the program each month. [You/They] will be told what you need to do. 
Note to EW: Additional information to share:

You will receive a notice in the mail with information about how to participate in [name of State program]. It is very important that you and other individuals in your household follow all the steps explained in the notice, like going to the program orientation on the date and time provided. If you cannot make it to the orientation at that date or time, you must call the number on the notice to reschedule.	Comment by Author: Note: States should customize section based on State procedures for referring participants to E&T.
Exemptions
Note to EW: Discuss potential exemptions that may apply to members of the household based upon their circumstances.


Individuals in your household may not have to follow these rules if [you/they] meet any of the exemptions we talked about earlier for the Basic Work Rules or if [you/they]:
Are temporarily laid off from work,	Comment by Author: Note: States must customize these exemptions based on local State-specific criteria.
Live more than 35 miles from a job search and training center, or
Are a domestic violence survivor.
Let us know as soon as possible if you think one of these might describe your household. You can tell me or call us at 1.800.123.4567.	Comment by Author: Note: States should customize the best way for SNAP clients to communicate exemption possibilities.
If we find that it does, you will not need to follow the Job Search and Training Rules.
Consequences
Again, there are consequences if [members with a mandatory E&T requirement] don’t follow these Job Search and Training Rules. These consequences are like those that I described before for the Basic Work Rules: 
The first time [you/they] do not follow these rules and you don’t have a good reason, you can’t get SNAP benefits for [1 month].	Comment by Author: Note: States should modify this if they use different disqualification periods, as allowed at 273.7(f)(2).
The second time [you/they] do not follow these rules, you can’t get SNAP benefits for [3 months].
The third time, [you/they] can’t get SNAP benefits for [6 months].
[You/They] must meet these Job Search and Training Rules before you can get SNAP benefits again.
Good Cause
Remember, individuals in your household may have a good reason for not following the Job Search and Training Rules.
Call us as soon as possible at 1.800.123.4567 if you have a good reason, or if the program is not a good fit for [you/them].	Comment by Author: Note: States should customize how they want SNAP clients to communicate good cause for nonparticipation or if the program is not a good fit for them. 
[You/They] should also tell your job search and training provider.
Good reasons for not following these rules include issues you can’t control, such as getting sick, not having childcare for a child younger than 12, or not having a way to get to the program. You can also tell us if the program is not right for you. These are some examples of good reasons, but not all of them.
If we find that you have a good reason or that the program is not a good fit for you, there will be no change to your SNAP benefits.
Participant Reimbursements
If [members with a mandatory E&T requirement] have costs from doing the program, we must pay for [your/their] costs to participate in this program. These costs include the following:
Transportation
Childcare
Personal safety items or equipment
Other reasonable required costs, such as tools, books, and uniforms
If we can’t pay these costs, we must excuse you, and you will not need to follow the Job Search and Training Rules. But please wait to hear from us before leaving whatever program you are in.
If you think you have costs we need to pay, call us at 1.800.123.4567 as soon as possible.	Comment by Author: Note: States should customize the best way for SNAP clients to request participant reimbursements.
Questions and Answers
Note to EW: Stop and allow the client to ask questions. Do NOT read the following questions aloud to all clients; instead, use them as a reference.

Can I do a training program rather than just look for a job? 
You will be able to discuss your work experience and interests with your case manager, who will try to find the right fit for you, but I can tell you a little about the different training programs that may be available.	Comment by Author: Note: State customize section based on State E&T program.
How can I learn more about these programs?
We offer different programs to help you develop your work skills and to help you find and keep a good job. You can learn more about the different types of programs available by visiting our website (www.dhs.st.gov/employmentprogram). You can also call 1.800.123.4567 to find out more.	Comment by Author: Note: State customize section with information about how to learn more.
If I need help with transportation to get to a training, what should I do?
[State response]
How long do I have to train or work?
[State response]
When will my training start?
[State response]
Where will my training be?
[State response]
Can I choose what kind of training I take?
[State response]
Able-Bodied Adults Without Dependents (ABAWD) Work Requirement
Note to EW: This section is ONLY for households with an ABAWD.
If the household has NO ABAWDs, skip this section and ask if the client has questions.
If the household has individuals subject to an ABAWD requirement, identify the individuals, and explain the following:

1. Requirements
These individuals in your household must also follow the Time Limit Rules to keep SNAP benefits for more than 3 months in a 3-year period:	Comment by Author: Note: Time Limit Rules refers to the Able-Bodied Adults Without Dependents (ABAWD) time limit. States may choose to refer to this as “additional work rules” or other similar terms.
[Name of household member with an ABAWD work requirement]
[Name of household member with an ABAWD work requirement]
[Name of household member with an ABAWD work requirement]
These Time Limit Rules apply to your household because [members with an ABAWD work requirement] are between ages 18 and 49, do not live with a child under 18, and are considered physically and mentally able to work. This is often called the Able-Bodied Adults Without Dependents (ABAWD) work requirement.	Comment by Author: States must update the ages 18 and 49 in accordance with the Fiscal Responsibility Act of 2023 (https://www.congress.gov/bill/118th-congress/house-bill/3746):
By September 1, 2023, update to 18 and 50,
Starting October 1, 2023 (FY 2024), update to 18 and 52, and 
Starting October 1, 2024 (FY 2025), update to 18 and 54. 
To follow the Time Limit Rules [you/they] must—
Spend at least 80 hours each month working, participating in a job program or similar activities we approved, or volunteering
OR
Participate in workfare for the number of hours we assigned to you each month	Comment by Author: Note: States can customize if they do not have a workfare program.
If you have been working more than 80 hours a month and your work hours drop below 80 hours a month, you must call us at 1.800.123.4567 within 10 days.	Comment by Author: Note: States should customize the best way for SNAP clients to communicate work hours.
Exemptions
Note to EW: Discuss potential exemptions that may apply to members of the household based upon their circumstances.


Individuals in your household may not have to follow any of these Time Limit Rules if [you/they] meet any of the exemptions we talked about earlier for the Basic Work Rules, or if: 	Comment by Author: States must update this list to include the three new exemptions established in the Fiscal Responsibility Act of 2023 (https://www.congress.gov/bill/118th-congress/house-bill/3746). These three exemptions are:
A veteran,
A homeless individual, or
An individual who is 24 years of age or younger and in foster care on their 18th birthday (or higher age if the State offers extended foster care to a higher age).

[You/They] are younger than age 18, or age 50 or older, 	Comment by Author: States must update the age 50 and older in accordance with the Fiscal Responsibility Act of 2023 (https://www.congress.gov/bill/118th-congress/house-bill/3746):
By September 1, 2023, update to age 51 and older,
Starting October 1, 2023 (FY 2024), update to age 53 and older, and 
Starting October 1, 2024 (FY 2025), update to age 55 and older.
Someone in your house is younger than age 18,
[You/They] are not working because of a physical or mental health reason, or
[You/They] are pregnant.
Let us know as soon as possible if you think one of these might describe you or individuals in your household. You can tell me or call us at 1.800.123.4567.	Comment by Author: Note: States should customize the best way for SNAP clients to communicate exemption possibilities.
If we find that it does, you will not need to follow the Time Limit Rules.
Consequences
[bookmark: _Hlk72931235]There are important consequences if [members with an ABAWD work requirement] don’t follow the Time Limit Rules.
We will count each full month that [you/they] receive SNAP benefits but do not meet these Time Limit Rules without a good reason.
Once we have counted 3 full months, [you/they] will lose your benefits until [January 2024].
Remember, you can only get SNAP benefits for 3 months in a 3-year period unless you meet these Time Limit Rules.
Good Cause
Individuals in your household may have a good reason for not following the Time Limit Rules.
Call us as soon as possible at 1.800.123.4567 if you think you have a good reason for not following the Time Limit Rules.	Comment by Author: Note: States should customize how they want SNAP clients to communicate good cause for not following the Time Limit Rules. 
Good reasons include issues you can’t control, such as getting sick or not having transportation. These are some examples of good reasons, but there are others, too.
If we determine that you have a good reason, there will be no change to your SNAP benefits.
Regaining Benefits
If you or other individuals in your household lose SNAP benefits and then start meeting these Time Limit Rules, you can get SNAP benefits again.
You can also get SNAP benefits again if something changes in your life, and there are reasons you no longer need to follow these rules. For example, you may get SNAP benefits back if you have a new physical or mental health reason for not working or because of any other reasons we have discussed today.
Questions and Answers
Note to EW: Stop and allow the client to ask questions. Do NOT read the following questions aloud to all clients; instead, use them as a reference.

Can you find me a job or training that keeps me eligible for SNAP?
We have programs that may be able to help you find a job. You can give us a call at 1.800.123.4567	Comment by Author: Note: States can customize their response. 
Additional Questions and Answers
Do you have any questions for me?
Note to EW: Stop and allow the client to ask questions. Do NOT read the following questions aloud to all clients; instead, use them as a reference.

What if I disagree with your decision?
You have the right to ask us to do a formal review of our decision. We call this a fair hearing. To request a fair hearing, you can either call 1.800.123.4567, visit your local office and submit your request, or send a letter requesting a hearing to [insert address]. 	Comment by Author: Note: States can customize to follow their specific procedures for requesting a fair hearing in person, in writing, and over the phone in a numbered list.

Can I get free legal help?
[State response]
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