
Alabama
SNAP Mobile Communication Strategy 

MobileCommunicaƟonStrategy 

Developingamobileappto 
alowclientstoidenƟfyjob NotextmesagingcapabliƟestrainingandemployment 
resourcesintheircommuniƟes 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportchanges, 
anduploaddocumentaƟonthrough 
amobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Alabamaisdevelopingamobileapp,hasnotextmesagingcapabliƟes,andits 
websiteismobile-opƟmized.Athird-partymobileappcaledConnectEBT,developed 
bytheEBTvendor,Conduent,isavailableinAlabama.ClientscancheckEBTbalances
andrecenttransacƟonsthroughConnectEBT. 

SNAPHouseholds 373,834

SNAPParƟcipants 752,652

SNAPBenefits $160,930,399

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

10mobilebroadbandcariers

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Alaska 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Websitefailedmobile-friendlytest 
because(1)viewportnotset,(2)Nomobileapp NotextmesagingcapabliƟes texttoosmaltoread,(3)clickable 
elementstooclosetogether 

SNAPCharacterisƟcs 

SNAPHouseholds 44,352 
Alaskahasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteisnot 
mobile-opƟmized. SNAPParƟcipants 96,026 

SNAPBenefits $37,377,366 
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FuncƟonalityofMCS BroadbandCoverage 

ThetablebelowpresentsthevarioustypesofMCSfuncƟonaliƟesinusebyotherStates. 8 mobilebroadbandcariers 

ApplicaƟonandRecerƟficaƟon 

BenefitsandEBT 

ChangereporƟng 

Clientinquiries 

NoƟficaƟons 

BenefitesƟmator 
ofpopulaƟonhasmobile

CheckapplicaƟonstatus 91.2% wirelescoverage 
Scheduleinterview 

Sign/submitapplicaƟon 

Start/saveapplicaƟon 

SubmitdocumentaƟon 

Balanceinquiry 

Cardreplacement 

PINmanagement 

Reporthouseholdchange 

Reportincomechange 

Reportotherchange 

SubmitdocumentaƟon 

Chat 

FAQs 

Filecomplaint 

Locatecommunitypartners/resources 

Officehours/locaƟons 

SubmitquesƟons 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

Acountchanges BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asofCerƟficaƟonnoƟficaƟon 
May2022. 

Officestatus 
OnlineFuncƟonality:SNAPStateOpƟonsReport,14thReportincomechange ediƟon. 

VerificaƟonsneded 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Arizona 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 

UsestextmesagingtonoƟfy 
clientsaboutcase-relatedacƟons, 
includingmisedappointments, 
casestatus,andremindersfor 
requireddocumentsand 
verificaƟons 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportchanges, 
anduploaddocumentaƟonthrough 
amobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 383,770 
Arizonahasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 816,207 

SNAPBenefits $174,552,532 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile98.9% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
April2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Arkansas 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp NotextmesagingcapabliƟes 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportchanges, 
anduploaddocumentaƟonthrough 
amobile-opƟmizedwebsitethatis 
curentlybeingupdated 

SNAPCharacterisƟcs 
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Arkansashasnomobileapp,hasnotextmesagingcapabliƟes,andhasa 
mobile-opƟmizedwebsitethatisintheprocesofbeingupdated.Athird-party SNAPHouseholds 152,749 
mobileappcaledConnectEBT,developedbytheEBTvendor,Conduent,isavailable 
inArkansas.ClientscancheckEBTbalancesandrecenttransacƟonsthrough SNAPParƟcipants 306,489 
ConnectEBT. 

SNAPBenefits $46,712,165 

FuncƟonalityofMCS BroadbandCoverage 
TextMobileApp WebsiteMesaging 

BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022.AcesArkansas 
(www.aces.arkansas.gov/Learn/Help). 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.AcesArkansas 
(www.aces.arkansas.gov/Learn/Help). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.aces.arkansas.gov/Learn/Help
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
www.aces.arkansas.gov/Learn/Help
https://Friendly-Test(www.search.google.com/test


California 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 
County-basedsystemwith 
mulƟplemobileapps 
(MyBenefitsCalWINand Usestextmesaging,butvariesby IncertaincounƟes,clientscan 
C4Yourself)thatalowclients county;mostsendclients applyandrecerƟfy,viewcase 
tocheckapplicaƟonstatusand remindersaboutupcoming informaƟon,reportcasechanges, 
benefits,submit appointmentsorwhenrequired anduploaddocumentaƟonthrough 
documentaƟon,locatelocal documentsaredue amobile-opƟmizedwebsite 
offices,andreceive 
noƟficaƟonsandreminders 

Californiahasmobileapps,hastextmesagingcapabliƟes,anditswebsiteismobile-opƟmized.Withan 
FY2017ProcesandTechnologyImprovementGrant(PTIG),FresnoCountydevelopedamobile 
applicaƟontoalowclientstocheckcasestatusandreceiveupdates.WithanFY2015PTIG,YoloCounty 

SNAPCharacterisƟcs 
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SNAPHouseholds 2,592,917createdaplaƞormtosendtextmesagesdirectlytoCalFreshclientswhooptintoreceivesuch 
communicaƟon.MesagesalerttheclientwhenanacƟonisneeded.WithanFY2015PTIG,California's 
consorƟumof58counƟesmadeenhancementstotheC4YourselfmobileappthatincludednoƟficaƟons SNAPParƟcipants 4,572,651 
andreminderstoclients,communicaƟonbetweenclientsandcaseworkers,informaƟononbenefit 
isuance,andsubmisionofdocuments.WithanFY2011PTIG,theCaliforniaconsorƟumof18counƟes 
(CALWIN)developedamobileappfortheMyBenefitsPortal. SNAPBenefits $1,185,212,491 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

13 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:Screnshotof 
CaliforniaSNAPwebsite(www.mybenefitscalwin.org 
andwww.c4yourself.com/c4yourself/index)asofMay 
2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://CaliforniaSNAPwebsite(www.mybenefitscalwin.org


Colorado 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

MyCOBenefitsmobileappalows 
clientstoapplyandrecerƟfy, 
checkapplicaƟonstatus,update 
informaƟon,uploaddocuments, 
viewbenefitdetails,viewEBT 
balancesandEBTcard 
transacƟons,andfindthenearest 
Human/SocialServicesOfficeand 
Workforcecenters 

Usestextmesagingtoremind 
clientsofupcomingappointments 
orverificaƟonduedates 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportcase 
changes,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 275,851 
Coloradohasamobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 532,046 

SNAPBenefits $121,711,919 

FuncƟonalityofMCS BroadbandCoverage 
TextMobileApp WebsiteMesaging 

BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

13 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.ColoradoPEAK(www.peak-coloradopeak. 
force.com/peak/s/benefit-informaƟon). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

https://force.com/peak/s/benefit-informa�on
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


ConnecƟcut 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp NotextmesagingcapabliƟes 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportchanges, 
anduploaddocumentaƟonthrough 
amobile-opƟmizedwebsite. 
ConnecƟcutisintheprocesof 
transiƟoningtoMyDS,anew, 
mobile-focusedwebsite. 

SNAPCharacterisƟcs 
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SNAPHouseholds 218,334 
ConnecƟcuthasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 374,648 

SNAPBenefits $98,218,088 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

7 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022.MyDS 
(www.myds.ct.gov/dmg/#faq). 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
www.myds.ct.gov/dmg/#faq
https://Friendly-Test(www.search.google.com/test


Delaware 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 

UsestextmesagingtonoƟfy 
clientsofacountchangesand 
updates,andtofindthenearest 
foodpantryordistribuƟonsite 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,andreportcase 
changesthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Delawarehasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.Athird-partymobileappcaledConnectEBT,developedbythe 
EBTvendor,Conduent,isavailableinDelaware.ClientscancheckEBTbalancesand 
recenttransacƟonsthroughConnectEBT. 

SNAPHouseholds 58,345 

SNAPParƟcipants 117,809 

SNAPBenefits $28,171,060 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟonand 

report 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


DistrictofColumbia 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

DistrictDirectmobileapp 
alowsclientstosubmit 
applicaƟonsforfood,cash,and 
medicalbenefits;recerƟfy; NotextmesagingcapabliƟes 
uploaddocuments;update 
personalorhouseholdchanges; 
orviewnoƟces 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,andreport 
changesthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 91,993 
TheDistrictofColumbiahasamobileapp,hasnotextmesagingcapabliƟes,andits 
websiteismobile-opƟmized. SNAPParƟcipants 147,846 

SNAPBenefits $37,608,785 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Florida 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Thehomepageismobile-opƟmized, 
butclientscannotapply,recerƟfy,Nomobileapp NotextmesagingcapabliƟes ormanagetheircasethrougha 
mobile-opƟmizedsite 

SNAPCharacterisƟcs 

   
  

                      
        

     

   
    
     

 

 

 
  
 
 
 

 

 
 

 
 
  
  
  
 

 
  
 
 
 
 

 
  

 
 
    

    
    

  

 

             

 

 

 

 

 

  

    
   
    

     
       

   
  

 

      

  

   
 

 

s i

s i l

s

c

e

e

r

s

e
c s

c s

SNAPHouseholds 1,542,040 
FloridahasnomobileapportextmesagingcapabliƟes,anditswebsiteisparƟaly 
mobile-opƟmized. SNAPParƟcipants 2,781,226 

SNAPBenefits $399,838,553 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:Screnshotof 
FloridaSNAPwebsite(www.dcf-aces.dcf.state.fl.us/ 
aces)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://FloridaSNAPwebsite(www.dcf-aces.dcf.state.fl.us


Georgia 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

ClientscanapplyandrecerƟfy, 
viewcaseinformaƟon,andreportNomobileapp NotextmesagingcapabliƟes changesthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Georgiahasnomobileapp,hasnotextmesagingcapabilƟes,anditswebsiteis 
mobile-opƟmized.Athird-partymobileappcaledConnectEBT,developedbythe 
EBTvendor,Conduent,isavailableinGeorgia.ClientscancheckEBTbalancesand 
recenttransacƟonsthroughConnectEBT. 

SNAPHouseholds 799,486 

SNAPParƟcipants 1,619,056 

SNAPBenefits $393,413,751 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

10 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Guam 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Mobile-opƟmizedwebsite,but 
Nomobileapp NotextmesagingcapabliƟes clientscannotapplyormanage 

casesthroughthesite 

SNAPCharacterisƟcs 

SNAPHouseholds 13,675 
Guamhasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 37,681 

SNAPBenefits $9,725,363 
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FuncƟonalityofMCS BroadbandCoverage 

ThetablebelowpresentsthevarioustypesofMCSfuncƟonaliƟesinusebyotherStates. 2 mobilebroadbandcariers 

ApplicaƟonandRecerƟficaƟon 

BenefitsandEBT 

ChangereporƟng 

Clientinquiries 

NoƟficaƟons 

BenefitesƟmator 
ofpopulaƟonhasmobile

CheckapplicaƟonstatus 98.8% wirelescoverage 
Scheduleinterview 

Sign/submitapplicaƟon 

Start/saveapplicaƟon 

SubmitdocumentaƟon 

Balanceinquiry 

Cardreplacement 

PINmanagement 

Reporthouseholdchange 

Reportincomechange 

Reportotherchange 

SubmitdocumentaƟon 

Chat 

FAQs 

Filecomplaint 

Locatecommunitypartners/resources 

Officehours/locaƟons 

SubmitquesƟons 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

Acountchanges BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asofCerƟficaƟonnoƟficaƟon 
May2022. 

Officestatus 
OnlineFuncƟonality:SNAPStateOpƟonsReport,14thReportincomechange ediƟon. 

VerificaƟonsneded 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Hawai 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

ClientscanapplyandrecerƟfy, 
TextmesagingcapabliƟesunder uploaddocuments,andviewMobileappunderdevelopment development isuedbenefitsthrougha 

mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 96,178 
Hawa isdevelopingamobileapp,isdevelopingtextmesagingcapabliƟes,andits 
websiteismobile-opƟmized. SNAPParƟcipants 173,054 

SNAPBenefits $76,888,921 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

8 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:Hawaiwebsite 
(www.pais-benefits.dhs.hawai.gov). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.pais-benefits.dhs.hawai.gov
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Idaho 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Thehomepageismobile-opƟmized, 
TextmesagingcapabliƟesunder butclientscannotapply,recerƟfy,Nomobileapp development ormanagetheircasethrougha 

mobile-opƟmizedsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 61,094 
Idahohasnomobileapp,isdevelopingtextmesagingcapabliƟes,anditswebsiteis 
parƟalymobile-opƟmized. SNAPParƟcipants 124,668 

SNAPBenefits $18,589,301 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

12 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.4% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:Idahowebsite 
(www.healthandwelfare.idaho.gov/services-
programs/food-asistance/apply-snap). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.healthandwelfare.idaho.gov/services
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Ilinois 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

ClientscanapplyandrecerƟfy,viewUsestextmesagingtoalert caseinformaƟon,reportchanges,clientsaboutnoƟficaƟonspostedNomobileapp anduploaddocumentaƟonthroughtotheirABEManageMyCase amobile-opƟmizedwebsitethat acounts canbetranslatedintoSpanish 

SNAPCharacterisƟcs 
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SNAPHouseholds 1,083,730 
Ilinoishasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 2,010,324 

SNAPBenefits $470,155,392 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

13 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Indiana 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Clientscanapply,viewcase 
informaƟon,viewnoƟces,andNomobileapp NotextmesagingcapabliƟes reportcasechangesthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Indianahasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.ThecityofIndianapolisplanstolaunchathird-partymobileapp 
caledFoodCompas.TheappwilbedesignedtohelpindividualsnavigateSNAP, 
andwilincludeachatbotandtextmesagingplaƞormforusers. 

SNAPHouseholds 292,997 

SNAPParƟcipants 625,513 

SNAPBenefits $156,032,888 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

10 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyonly Viewcase 
informaƟonand 

report 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Iowa 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Clientscanapplyforbenefitsand 
Nomobileapp NotextmesagingcapabliƟes checkeligiblitythrougha 

mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 140,403 
Iowahasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 284,803 

SNAPBenefits $69,171,743 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyonly Noonline 
management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Kansas 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp NotextmesagingcapabliƟes 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportchanges, 
anduploaddocumentaƟonthrough 
amobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Kansashasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis SNAPHouseholds 96,232 
mobile-opƟmized.Athird-partymobileappcaledebtEDGE,developedbytheEBT 
vendor,FIS,isavailableinKansas.ClientscancheckEBTbalancesandrecent SNAPParƟcipants 194,897transacƟonsthroughebtEDGE. 

SNAPBenefits $46,480,209 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022.KansasDCF 
Self-ServicePortal(www.csp.kes.ks.gov). 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.KansasDCFSelf-AcesPortal 
(www.csp.kes.ks.gov). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.csp.kes.ks.gov
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Self-ServicePortal(www.csp.kes.ks.gov
https://Friendly-Test(www.search.google.com/test


Kentucky 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 

UsestextmesagingtonoƟfy 
clientsaboutcase-relatedacƟons, 
includingmisedappointments, 
casestatus,andremindersfor 
requireddocumentsand 
verificaƟons 

Clientscanapply,viewcase 
informaƟon,reportchanges,and 
uploaddocumentsthrougha 
mobile-opƟmizedwebsitethatcan 
betranslatedintoSpanish 

SNAPCharacterisƟcs 
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SNAPHouseholds 250,789 
Kentuckyhasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 543,483 

SNAPBenefits $114,210,680 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

19 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Louisiana 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 
UsestextmesagingtonoƟfy 
clientstocheckthecustomer 
portalforupdates 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportchanges, 
anduploaddocumentaƟonthrough 
amobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Louisianahasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.Athird-partyapp,LifeInCheckEBT,isavailableinLouisiana. 
ClientscancheckEBTbalancesandrecenttransacƟonsthroughLifeInCheckEBT. 

SNAPHouseholds 379,561 

SNAPParƟcipants 774,366 

SNAPBenefits $192,968,433 

FuncƟonalityofMCS BroadbandCoverage 
TextMobileApp WebsiteMesaging 

BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.LouisianaDCFSCustomerServiceChatbot 
(www.dcfs.louisiana.gov/page/dcfs-chatbot). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.dcfs.louisiana.gov/page/dcfs-chatbot
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Maine 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 
Usestextmesagingtoalert 
clientsaboutnoƟcespostedto 
theiracounts 

ClientscanapplyandrecerƟfy, 
viewcaseinformaƟon,andreport 
casechangesthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 95,026 
Mainehasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 168,512 

SNAPBenefits $41,407,812 

FuncƟonalityofMCS BroadbandCoverage 
TextMobileApp WebsiteMesaging 

BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.4% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟonand 

report 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.MyMaineConnecƟonUserGuideasofMay 
2022. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Maryland 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Clientscanapply,viewcase 
informaƟon,reportcasechanges,Nomobileapp NotextmesagingcapabliƟes anduploaddocumentaƟonthrough 
amobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Marylandhasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.Athird-partymobileappcaledConnectEBT,developedbythe 
EBTvendor,Conduent,isavailableinMaryland.ClientscancheckEBTbalancesand 
recenttransacƟonsthroughConnectEBT. 

SNAPHouseholds 490,039 

SNAPParƟcipants 859,848 

SNAPBenefits $193,938,972 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

14 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyonly Viewcase 
informaƟon, 
report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


MasachuseƩs 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

DTAConnectmobileappalows 
clientstoviewcaseinformaƟon; UsestextmesagingtonoƟfy
receivenoƟficaƟons,appointment Clientscanapply,viewcase clientsaboutcase-relatedacƟons,
reminders,andcaseupdates; informaƟon,reportcasechangesincludingmisedappointments,requestandtrackanEBTcard; bysubmiƫnganinterimreport,casestatus,andremindersforcheckEBTbalances;report anduploaddocumentaƟonthrough requireddocumentsandchanges;updatecontact amobile-opƟmizedwebsite 
informaƟon;andsubmit verificaƟons 
documentaƟon 

MasachuseƩshasamobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.MasachuseƩsiscolecƟnginformaƟononitsDTAConnect 
mobileappandconducƟngregresionanalysestodetermineiftheappreducedthe 
numberofincomingcals.Dataarebeingcolectedonthenumberofdownloadsand 
userfeedback.TheDTAConnectmobileapphasaddiƟonalfuncƟonaliƟesunder 
development,includinginformaƟonregardingofficeclosuresandlocaƟonsof 
vendorsandoffices. 

SNAPCharacterisƟcs 
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SNAPHouseholds 615,784 

SNAPParƟcipants 1,026,956 

SNAPBenefits $261,154,203 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

10 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022.MasachuseƩs 
website(www.mas.gov/guides/how-to-contact-dta). 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.MasachuseƩswebsite 
(www.mas.gov/guides/how-to-contact-dta). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.mas.gov/guides/how-to-contact-dta
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://website(www.mas.gov/guides/how-to-contact-dta
https://Friendly-Test(www.search.google.com/test


Michigan 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 

Usestextmesagingtoalert 
clientsaboutnoƟficaƟonsposted 
totheirMIBridgesacountsand 
hasareal-Ɵmechatfeatureto 
answergeneralinquiries 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportcase 
changes,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsite 

Michiganhasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.WithanFY2017ProcesandTechnologyImprovementGrant, 
Michigandevelopedamobile-opƟmizedwebsitetoalowclientstoapply,submit 
verificaƟondocuments,andreceiveperiodicreports.Thegrantalsofundedthe 
developmentoftextmesagingcapabliƟestosupportgeneralinquiriesandtext 
reminders. 

SNAPCharacterisƟcs 
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SNAPHouseholds 708,613 

SNAPParƟcipants 1,328,374 

SNAPBenefits $426,515,034 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

12 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Minnesota 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

UsestextstonoƟfyclientsofNomobileapp informaƟonabouttheiracount 

ClientscanapplyandrecerƟfy, 
uploaddocumentaƟon,andchat 
throughamobile-opƟmized 
website 

SNAPCharacterisƟcs 
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Minnesotahasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.Athird-partymobileappcaledebtEDGE,developedbytheEBT 
vendor,FIS,isavailableinMinnesota.ClientscancheckEBTbalancesandrecent 
transacƟonsthroughebtEDGE. 

SNAPHouseholds 224,840 

SNAPParƟcipants 438,521 

SNAPBenefits $99,211,617 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟonand 

upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:Minnesotawebsite 
(www.mn.gov/dhs/people-we-serve/adults/ 
economic-asistance/food-nutriƟon/programs-and-
services/supplemental-nutriƟon-asistance-program). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.mn.gov/dhs/people-we-serve/adults
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Misisippi 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

myMDHSmobileappalows 
clientstoapplyforSNAP,TANF, 
andLIHEAPbenefits;checkEBT 
balances;viewcase NotextmesagingcapabliƟesinformaƟon;changeacount 
seƫngs;andreceivenoƟces, 
casestatusupdates,andpush 
noƟficaƟons 

Misisippihasamobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.WithanFY2017ProcesandTechnologyImprovementGrant, 
MisisippismakingimprovementstoitsMyDHSmobileapplicaƟon.The 
enhancementswilalowclientstoreceivenoƟces,reviewcasestatus,upload 
documents,receivenoƟficaƟons,andcheckbenefitisuanceinformaƟon.A 
third-partymobileappcaledConnectEBT,developedbytheEBTvendor,Conduent, 
isavailableinMisisippi.ClientscancheckEBTbalancesandrecenttransacƟons 
throughConnectEBT. 

Clientscanapply,recerƟfy,and 
viewcaseinformaƟonthrougha 
mobile-opƟmizedwebsite.There 
isnowawebpagefordocument 
uploadthatisalso 
mobile-opƟmized: 
www.ea-upload.mdhs.ms.gov 

SNAPCharacterisƟcs 
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SNAPHouseholds 205,225 

SNAPParƟcipants 405,813 

SNAPBenefits $62,175,904 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟonand 

upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test
www.ea-upload.mdhs.ms.gov


Misouri 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Usestextmesagestosend 
Nomobileapp reminderstoclientsfor 

appointmentsandinterviews 

Misourihasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteismobile-opƟmized. 
WithanFY2016ProcesandTechnologyImprovementGrant,Misouridevelopeda 
mobile-opƟmizedwebsitetoalowclientstoapply,reporthouseholdchanges,andreceive 
automatedappointmentremindersandtextmesages.ThewebsitealsoalowsclientstoidenƟfy 
thenearestfoodbanks,resourcecenters,VeteransAffairsfacliƟes,andWorkforceDevelopment 
Centers.Athird-partymobileappcaledebtEDGE,developedbytheEBTvendor,FIS,isavailable 
inMisouri.ClientscancheckEBTbalancesandrecenttransacƟonsthroughebtEDGE. 

SNAPCharacterisƟcs 
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SNAPHouseholds 324,224 

SNAPParƟcipants 662,058 

SNAPBenefits $108,905,541 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportcase 
changes,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsite 

FuncƟonalityofMCS BroadbandCoverage 
TextMobileApp WebsiteMesaging 

BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.MyDS(www.myds.mo.gov/food-asistance/ 
food-stamp-program). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

https://edi�on.MyDS(www.myds.mo.gov/food-asistance
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Montana 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp NotextmesagingcapabliƟes 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportcase 
changes,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Montanahasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.MontanaisintheprocesofmovingonlinefuncƟonalitytoan 
updatedmobile-opƟmizedwebsite,www.login.MT.gov.Athird-partymobileapp 
caledBnŌisavailableinMontana. 

SNAPHouseholds 45,515 

SNAPParƟcipants 90,370 

SNAPBenefits $13,632,211 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

6 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.1% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Nebraska 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

AsofNovember2021,the 
iServeNebraskainiƟaƟveis 
workingoncreaƟngamobile 
applicaƟon 

Thehomepageismobile-opƟmized,Usestextmesagestosend butclientscannotapply,recerƟfy,importantinformaƟonand ormanagetheircasethrougha reminderstoclients mobile-opƟmizedsite 

Nebraskaisdevelopingamobileapp,hastextmesagingcapabliƟes,anditswebsite 
isparƟalymobile-opƟmized.Nebraskaisintheprocesoftransferingfrom 
AcesNebraska,anon-mobile-opƟmizedwebsite,tothemobileopƟmizedwebsite 
iServeNebraska.AlonlinecapabliƟesareexpectedtobeavailablethrougha 
mobile-opƟmizedwebsiteasofMay2022. 

SNAPCharacterisƟcs 
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SNAPHouseholds 75,142 

SNAPParƟcipants 156,210 

SNAPBenefits $23,068,893 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

13 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022.NebraskaState 
OpƟonsReport2021. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Nevada 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Developingamobileappto 
alowclientstoviewcase NotextmesagingcapabliƟes 
informaƟon 

Clientscanapply,viewcase 
informaƟon,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsiteavailable 
inEnglishandSpanish 

SNAPCharacterisƟcs 
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SNAPHouseholds 238,611 
Nevadaisdevelopingamobileapp,hasnotextmesagingcapabliƟes,andits 
websiteismobile-opƟmized. SNAPParƟcipants 452,466 

SNAPBenefits $106,112,231 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

14 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyonly Viewcase 
informaƟon, 
report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.Nevadawebsite(www.acesnevada.dws. 
nv.gov/public/landing-page). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

https://nv.gov/public/landing-page
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


NewHampshire 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 
Usestextmesagingtoalert 
clientsaboutnoƟcespostedto 
theirNHEasyacounts 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportcase 
changes,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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NewHampshirehasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis SNAPHouseholds 35,823 
mobile-opƟmized.Athird-partymobileappcaledebtEDGE,developedbytheEBT 
vendor,FIS,isavailableinNewHampshire.ClientscancheckEBTbalancesand SNAPParƟcipants 68,622 recenttransacƟonsthroughebtEDGE. 

SNAPBenefits $16,692,264 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.8% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022.NHEasy 
(www.nheasy.nh.gov). 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
www.nheasy.nh.gov
https://Friendly-Test(www.search.google.com/test


NewJersey 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Developingtextmesaging 
Nomobileapp capabliƟestosendnoƟficaƟons 

toclientsinAtlanƟcCounty 

Clientscandetermineeligiblity 
throughamobile-opƟmized 
websitethatcanbetranslatedinto 
Spanish,buttheycannotapply, 
recerƟfy,ormanagetheircase 
throughamobile-opƟmized 
website 

NewJerseyhasnomobileapp,isdevelopingtextmesagingcapabliƟes,andits 
websiteisparƟalymobile-opƟmized.WithanFY2017ProcesandTechnology 

SNAPCharacterisƟcs 
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SNAPHouseholds 467,575 
ImprovementGrant,AtlanƟcCountyismakingimprovementstoitsphone 
managementsystem,includingaddingtextmesaging.Athird-partymobileapp SNAPParƟcipants 900,996 caledConnectEBT,developedbytheEBTvendor,Conduent,isavailableinNew 
Jersey.ClientscancheckEBTbalancesandrecenttransacƟonsthroughConnectEBT. 

SNAPBenefits $225,922,918 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:ScrenshotofNew 
JerseySNAPwebsite(www.oneapp.dhs.state.nj.us/ 
Forms/SignIn)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://JerseySNAPwebsite(www.oneapp.dhs.state.nj.us


NewMexico 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp Usestextmesagesasreminders 

ClientscanapplyandrecerƟfy, 
viewcaseinformaƟon,report 
casechanges,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsitein 
EnglishandmulƟpleother 
languages 

SNAPCharacterisƟcs 
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SNAPHouseholds 271,538 
NewMexicohasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 525,010 

SNAPBenefits $130,733,560 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

13 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.6% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


NewYork 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 
NYDocSubmitenablesclientsin 
manyNewYorkStatecounƟesto 
uploaddocumentsrelatedto UsestextmesagingcapabliƟesto ClientscanapplyandrecerƟfy, 
theircase.NYCACCESHRA noƟfyclientsinNewYorkCityto viewcaseinformaƟon,report 
mobileappalowsclientsinNew completeinterviews,submit casechanges,andupload
YorkCitytoreviewcasestatus applicaƟondocuments,submit documentaƟonthrougha andbenefitisuance,applyand outstandingdocumentsaŌer mobile-opƟmizedwebsiterecerƟfy,anduploadrequired cerƟficaƟon,orrecerƟfy
documents.Theappisavailable 
inmulƟplelanguages. 

NewYorkhasamobileapp,hastextmesagingcapabliƟes,anditswebsiteismobile-opƟmized. 
NewYorkState’smobileappisonlyfordocumentuploading.NewYorkCityhasamobileappwith 
extensivefuncƟonality.WithaFY2017ProcesandTechnologyImprovementGrant(PTIG),NYC SNAPHouseholds 1,663,105 
implementedtextmesagingforclientswhohavesingle-isuancecasesbuthavenotsubmiƩed 
thenededdocumentstoreceivebenefits.WithaFY2015PTIG,NYCdevelopedamobileappfor 

SNAPCharacterisƟcs 

SNAPParƟcipants 2,877,376smartphonesandtabletsthatsupportsclientsincompleƟngapplicaƟonsandrecerƟficaƟons, 
reviewingcasestatusandbenefitisuanceinformaƟon,uploadingdocuments,and 
communicaƟngwiththeSNAPagency. SNAPBenefits $796,404,182 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

10 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 
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Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


NorthCarolina 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 

Usestextmesagingfor 
mulƟ-factorauthenƟcaƟonandto 
noƟfyclientsanoƟceisreadyto 
view 

Clientscanapply,viewcase 
informaƟon,andupload 
documentsthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 817,152 
NorthCarolinahasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 1,609,101 

SNAPBenefits $393,376,203 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

9 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.8% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyonly Viewcase 
imformaƟonand 

upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


NorthDakota 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

UsestextmesagingtoremindNomobileapp clientstorecerƟfy 

Thehomepageismobile-opƟmized, 
butclientscannotapply,recerƟfy, 
ormanagetheircaseinformaƟon 
throughamobile-opƟmizedsite 

SNAPCharacterisƟcs 
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NorthDakotahasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
parƟalymobile-opƟmized.Athird-partymobileappcaledebtEDGE,developedby 
theEBTvendor,FIS,isavailableinNorthDakota.ClientscancheckEBTbalancesand 
recenttransacƟonsthroughebtEDGE. 

SNAPHouseholds 23,845 

SNAPParƟcipants 47,766 

SNAPBenefits $7,781,625 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

8 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.NorthDakotaHumanServices 
(www.nd.gov/dhs/services/financialhelp/foodstamps). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.nd.gov/dhs/services/financialhelp/foodstamps
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Ohio 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

ClientscanapplyandrecerƟfy,viewClientscanlearnhowtoapply, caseinformaƟon,reportchanges,savecaseinformaƟon,schedule Usestextmesaging,butvariesby anduploaddocumentaƟonthrough personalreminders,and county amobile-opƟmizedwebsitethat receivepushnoƟficaƟons canbetranslatedintoSpanish 

SNAPCharacterisƟcs 
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Ohiohasamobileapp,hastextmesagingcapabliƟes,anditswebsiteis SNAPHouseholds 757,921 
mobile-opƟmized.Ohio'smobileapp,OhSNAP-Ohio,isforinformaƟonpurposes 
only. SNAPParƟcipants 1,497,948 

SNAPBenefits $360,407,114 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Oklahoma 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp NotextmesagingcapabliƟes 

ClientscanapplyandrecerƟfy, 
viewcaseinformaƟon,report 
casechanges,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsite 

Oklahomahasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.WithanFY2014ProcesandTechnologyImprovementGrant, 
Oklahomadevelopedamobile-opƟmizedversionoftheOKDHSLive!Website.A 
third-partymobileappcaledConnectEBT,developedbytheEBTvendor,Conduent, 
isavailableinOklahoma.Clientscanchecktheirbalances,trackspending,and 
changetheirEBTpersonalidenƟficaƟonnumber(PIN).TheappisavailableinEnglish 
andSpanish. 

SNAPCharacterisƟcs 
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SNAPHouseholds 301,484 

SNAPParƟcipants 637,221 

SNAPBenefits $152,627,843 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

20 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Oregon 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 
Usestextmesagestoinform 
clientstheyhaveanewmesage 
intheironlineacount 

ClientscanapplyandrecerƟfy,and 
viewandmanagecaseinformaƟon 
throughamobile-opƟmized 
website 

SNAPCharacterisƟcs 
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SNAPHouseholds 426,807 
Oregonhasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 740,520 

SNAPBenefits $173,776,904 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.9% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Reportchanges, 
recerƟfy viewmesages, 

andmanage 
appointments 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:Oregonwebsite 
(www.one.oregon.gov). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.one.oregon.gov
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Pennsylvania 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

myCOMPASmobileappalows 
clientstocheckapplicaƟon ClientscanapplyandrecerƟfy,view 
status,viewcaseinformaƟon, caseinformaƟon,reportchanges,Usestextmesagingtoreceive reportcasechanges,checkEBT anduploaddocumentaƟonthrough updatesandalertsaboutbenefitsbalances,checkrenewaldates, amobile-opƟmizedwebsitethat 
andsubmitdocumentsfor canbetranslatedintoSpanish 
verificaƟon 

SNAPCharacterisƟcs 
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Pennsylvaniahasamobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.Athird-partymobileappcaledConnectEBT,developedbythe 
EBTvendor,Conduent,isavailableinPennsylvania.ClientscancheckEBTbalances 
andrecenttransacƟonsthroughConnectEBT. 

SNAPHouseholds 987,280 

SNAPParƟcipants 1,859,781 

SNAPBenefits $382,561,816 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

12 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.9% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


RhodeIsland 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

HealthyRhodeappalows 
clientstoviewEBTbalance, Usestextmesagingtoreceive 
checkcasestatus,andsubmit updatesandalertsaboutbenefits 
documents 

Clientscanapply,viewcase 
informaƟon,andupload 
documentsthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 84,931 
RhodeIslandhasamobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 138,953 

SNAPBenefits $36,904,756 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

7 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyonly Viewcase 
informaƟon, 
report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


SouthCarolina 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Developingamobileappcaled 
SNAPAsistforclientsprimarily 
inOconeandPickensCounty 

TextmesagingcapabliƟesunder 
development 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,andupload 
documentsthrougha 
mobile-opƟmizedwebsite 

SouthCarolinaisdevelopingamobileapp,isdevelopingtextmesagingcapabliƟes,andits 
websiteismobile-opƟmized.WithanFY2015ProcesandTechnologyImprovementGrant,South 
CarolinaisdevelopingamobileappcaledSNAPAsistforclientsprimarilyinOconeandPickens 
CountytosupportthemthroughalstagesoftheapplicaƟonproces,sendthemremindersabout 
recerƟficaƟon,andalowthemtosubmitdocumentsviaacamera-basedimagescanner.A 
third-partymobileappcaledConnectEBT,developedbytheEBTvendor,Conduent,isavailablein 
SouthCarolina.TheappalowsSNAPparƟcipantstochecktheirbalances,trackspending,and 
changetheirEBTpersonalidenƟficaƟonnumber(PIN).TheappisavailableinEnglishandSpanish. 

SNAPCharacterisƟcs 

   
  

                      
        

    
    

    

   
     
   

  
 

 

 
  
 
 
 

 

 
 

 
 
  
  
  
 

 
  
 
 
 
 

 
  

 
 
    

    
    

  

 

 

             
            
               
              

            
             

             
              

 

 

 

 

 

 

 

 

    
 
    

     
       

   
  

 

      
   

  

   
 

 

l
s
e

s i

s i
s

l s e
l s

l
l
l

s

c

e

e

r

s

s s

SNAPHouseholds 304,226 

SNAPParƟcipants 619,070 

SNAPBenefits $153,583,189 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

16 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon.SouthCarolinawebsite 
(www.ds.sc.gov/asistance-programs/ 
report-a-snaptanf-change). 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.ds.sc.gov/asistance-programs
www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


SouthDakota 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Websitefailedmobile-friendlytest 
because(1)viewportnotset,(2)Nomobileapp NotextmesagingcapabliƟes texttoosmaltoread,(3)clickable 
elementstooclosetogether 

SNAPCharacterisƟcs 

SouthDakotahasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsite SNAPHouseholds 33,717 
isnotmobile-opƟmized.Athird-partymobileappcaledebtEDGE,developedbythe 
EBTvendor,FIS,isavailableinSouthDakota.ClientscancheckEBTbalancesand SNAPParƟcipants 70,901 recenttransacƟonsthroughebtEDGE. 

SNAPBenefits $12,015,939 
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FuncƟonalityofMCS BroadbandCoverage 

ThetablebelowpresentsthevarioustypesofMCSfuncƟonaliƟesinusebyotherStates. 9 mobilebroadbandcariers 

ApplicaƟonandRecerƟficaƟon 

BenefitsandEBT 

ChangereporƟng 

Clientinquiries 

NoƟficaƟons 

BenefitesƟmator 
ofpopulaƟonhasmobile

CheckapplicaƟonstatus 100.0% wirelescoverage 
Scheduleinterview 

Sign/submitapplicaƟon 

Start/saveapplicaƟon 

SubmitdocumentaƟon 

Balanceinquiry 

Cardreplacement 

PINmanagement 

Reporthouseholdchange 

Reportincomechange 

Reportotherchange 

SubmitdocumentaƟon 

Chat 

FAQs 

Filecomplaint 

Locatecommunitypartners/resources 

Officehours/locaƟons 

SubmitquesƟons 

Acountchanges 

CerƟficaƟonnoƟficaƟon 

Officestatus 

Reportincomechange 

VerificaƟonsneded 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Tennesee 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,andreportcaseNomobileapp NotextmesagingcapabliƟes changesthrougha 
mobile-opƟmizedwebsite 

Tennesehasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.Athird-partymobileappcaledConnectEBT,developedbythe 
EBTvendor,Conduent,isavailableinTennese.TheappalowsSNAPparƟcipants 
tochecktheirbalances,trackspending,andchangetheirEBTpersonalidenƟficaƟon 
number(PIN).TheappisavailableinEnglishandSpanish. 

SNAPCharacterisƟcs 
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SNAPHouseholds 426,380 

SNAPParƟcipants 843,906 

SNAPBenefits $136,113,636 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

12 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.9% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:Screnshotof 
TenneseSNAPwebsite(www.onedhs.tn.gov/csp)as 
ofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov


Texas 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

YourTexasBenefitsmobileapp 
alowsclientstoreviewcase 
informaƟon,viewalerts,report 
changes,andupload 
documentaƟon 

UsestextmesagingtonoƟfy 
clientsaboutcase-relatedacƟons, 
includingmisedappointments, 
casestatus,andremindersfor 
requireddocumentsand 
verificaƟons 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,reportcase 
changes,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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SNAPHouseholds 1,532,754 
Texashasamobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 3,483,575 

SNAPBenefits $848,058,759 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

15 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Utah 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

UsestextmesagingtonoƟfyNomobileapp clientstorecerƟfy 

ClientscanapplyandrecerƟfy, 
viewcaseinformaƟon,report 
casechanges,andupload 
documentaƟonthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Utahhasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.ConnectEBT,developedbytheEBTvendor,Conduent,isavailable 
inUtah.Clientscanchecktheirbalances,trackspending,andchangetheirEBT 
personalidenƟficaƟonnumber(PIN).TheappisavailableinEnglishandSpanish. 

SNAPHouseholds 74,545 

SNAPParƟcipants 157,443 

SNAPBenefits $38,382,989 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

15 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Vermont 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

ClientscanapplyandrecerƟfyand 
Nomobileapp NotextmesagingcapabliƟes uploaddocumentaƟonthrougha 

mobile-opƟmizedwebsite 

Vermonthasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmizedbutdoesnotoffercasemanagement.AcordingtotheNortheast 
RegionalOffice,VermonthasplanstodevelopamobileappaŌeritsintegrated 
eligiblitysystemiscomplete.Athird-partymobileappcaledConnectEBT,developed 
bytheEBTvendor,Conduent,isavailableinVermont.ClientscancheckEBTbalances 
andrecenttransacƟonsthroughConnectEBT. 

SNAPCharacterisƟcs 
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SNAPHouseholds 40,047 

SNAPParƟcipants 68,557 

SNAPBenefits $17,601,246 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

8 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.7% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Noonline 
recerƟfy management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


VirginIslands 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Websitefailedmobile-friendlytest 
because(1)viewportnotset,(2)Nomobileapp NotextmesagingcapabliƟes texttoosmaltoread,(3)clickable 
elementstooclosetogether 

SNAPCharacterisƟcs 

TheVirginIslandshasnomobileapp,hasnotextmesagingcapabliƟes,andits SNAPHouseholds 11,238 
websiteisnotmobile-opƟmized.Athird-partymobileapp,ebtEDGE,developedby 
theEBTvendor,FIS,isavailableintheVirginIslands.ClientscancheckEBTbalances SNAPParƟcipants 22,385 andrecenttransacƟonsthroughebtEDGE. 

SNAPBenefits $7,181,904 
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FuncƟonalityofMCS BroadbandCoverage 

ThetablebelowpresentsthevarioustypesofMCSfuncƟonaliƟesinusebyotherStates. 8 mobilebroadbandcariers 

ApplicaƟonandRecerƟficaƟon 

BenefitsandEBT 

ChangereporƟng 

Clientinquiries 

NoƟficaƟons 

BenefitesƟmator 
ofpopulaƟonhasmobile

CheckapplicaƟonstatus 59.2% wirelescoverage 
Scheduleinterview 

Sign/submitapplicaƟon 

Start/saveapplicaƟon 

SubmitdocumentaƟon 

Balanceinquiry 

Cardreplacement 

PINmanagement 

Reporthouseholdchange 

Reportincomechange 

Reportotherchange 

SubmitdocumentaƟon 

Chat 

FAQs 

Filecomplaint 

Locatecommunitypartners/resources 

Officehours/locaƟons 

SubmitquesƟons 

Acountchanges 

CerƟficaƟonnoƟficaƟon 

Officestatus 

Reportincomechange 

VerificaƟonsneded 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Virginia 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Nomobileapp 

UsestextmesagingtonoƟfy 
clientsaboutcase-relatedacƟons, 
includingmisedappointments, 
casestatus,andremindersfor 
requireddocumentsand 
verificaƟons 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,andreportcase 
changesthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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Virginiahasnomobileapp,hastextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.Athird-partymobileappcaledConnectEBT,developedbythe 
EBTvendor,Conduent,isavailableinVirginia.ClientscancheckEBTbalancesand 
recenttransacƟonsthroughConnectEBT. 

SNAPHouseholds 403,352 

SNAPParƟcipants 799,803 

SNAPBenefits $142,614,982 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

14 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.9% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Washington 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Developingamobileappto 
alowclientstocheckcase 
informaƟonandupload 
documents 

Developingtextmesaging 
capabliƟestoalertandremind 
clientsaboutupcoming 
appointmentsandneded 
documentaƟon 

Thehomepageismobile-opƟmized, 
butclientscannotapplyormanage 
theircasethrougha 
mobile-opƟmizedsite 

Washingtonisdevelopingamobileapp,isdevelopingtextmesagingcapabliƟes, 
anditswebsiteisparƟalymobile-opƟmized.WithanFY2016Procesand 

SNAPCharacterisƟcs 
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SNAPHouseholds 500,593 
TechnologyImprovementGrant,Washingtonisdevelopingamobileapptoalow 
clientstouploaddocumentsandreviewandupdatecaseinformaƟon.Washingtonis SNAPParƟcipants 313,719 alsodevelopingtextmesagingcapabliƟestoalertandremindclientsabout 
upcomingappointmentsornededdocumentaƟon. 

SNAPBenefits $208,329,539 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

11 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.9% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


WestVirginia 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

ClientscanapplyandrecerƟfy,view 
caseinformaƟon,andreportcaseNomobileapp NotextmesagingcapabliƟes changesthrougha 
mobile-opƟmizedwebsite 

SNAPCharacterisƟcs 
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WestVirginiahasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsite 
ismobile-opƟmized.Athird-partymobileappcaledebtEDGE,developedbytheEBT 
vendor,FIS,isavailableinWestVirginia.ClientscancheckEBTbalancesandrecent 
transacƟons. 

SNAPHouseholds 167,583 

SNAPParƟcipants 696,998 

SNAPBenefits $7,339,611 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

14 mobilebroadbandcariers 

ofpopulaƟonhasmobile99.4% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟonand 

report 

Sources: 

MobileCommunicaƟonStrategy:ScrenshotofWest 
VirginiaSNAPwebsite(www.idenƟty.optumgovid.com) 
asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://VirginiaSNAPwebsite(www.iden�ty.optumgovid.com


Wisconsin 
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

MyACCESmobileappalows 
clientstoviewthestatusof 
theirappilcaƟon,review 
reminderssuchasthosefor NotextmesagingcapabliƟes 
recerƟficaƟonsand 
verificaƟons,andsubmit 
documentaƟon 

Clientscanapplyusingthe 
mobile-opƟmizedwebsite,view 
caseinformaƟon,reportchanges, 
andsubmitdocuments 

SNAPCharacterisƟcs 
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SNAPHouseholds 366,621 
Wisconsinhasamobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized. SNAPParƟcipants 696,998 

SNAPBenefits $169,881,607 

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds 
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

17 mobilebroadbandcariers 

ofpopulaƟonhasmobile100.0% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Applyand Viewcase 
recerƟfy informaƟon, 

report,and 
upload 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
May2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test


Wyoming
SNAPMobileCommunicaƟonStrategy 

MobileCommunicaƟonStrategy 

Mobile-opƟmizedwebsite,but 
Nomobileapp NotextmesagingcapabliƟes clientscannotapplyormanage 

casesthroughthesite 

SNAPCharacterisƟcs 
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Wyominghasnomobileapp,hasnotextmesagingcapabliƟes,anditswebsiteis 
mobile-opƟmized.Athird-partymobileappcaledebtEDGE,developedbytheEBT 
vendor,FIS,isavailableinWyoming.ClientscancheckEBTbalancesandrecent 
transacƟons. 

SNAPHouseholds 14,451

SNAPParƟcipants 30,714

SNAPBenefits $7,455,541

FuncƟonalityofMCS BroadbandCoverage 

ApplicaƟon 
and 

RecerƟficaƟon 

Benefitsand 
EBT 

Change 
reporƟng 

Client 
inquiries 

NoƟficaƟons 

Other 
Features 

TextMobileApp WebsiteMesaging 
BenefitesƟmator 
CheckapplicaƟonstatus 

Scheduleinterview 
Sign/submitapplicaƟon 
Start/saveapplicaƟon 
SubmitdocumentaƟon 
Balanceinquiry 
Cardreplacement 

PINmanagement 
Reporthouseholdchange 
Reportincomechange 
Reportotherchange 
SubmitdocumentaƟon 

Chat 
FAQs 
Filecomplaint 
Locatecommunitypartners/resources 
Officehours/locaƟons 
SubmitquesƟons 

Acountchanges 
CerƟficaƟonnoƟficaƟon 
Officestatus 
Reportincomechange 
VerificaƟonsneded 
Calendar/duedate 

InformaƟontailoredtopersonalneds
Promisedsecurityofpersonaldata 
Spanish(orother)languageopƟon 

10mobilebroadbandcariers

ofpopulaƟonhasmobile99.2% wirelescoverage 

OnlineFuncƟonality 

Online OnlineCase 
ApplicaƟon: Management: 

Noonline Noonline 
applicaƟon management 

Sources: 

MobileCommunicaƟonStrategy:GoogleMobile 
Friendly-Test(www.search.google.com/test/ 
mobile-friendly)asofMay2022. 

SNAPCharacterisƟcs:StateLevelParƟcipaƟon& 
BenefitsforMarch2022asofJune2022 
(www.fns.usda.gov). 

BroadbandCoverage:BroadbandNOW 
(www.broadbandnow.com/Mobile-Broadband)asof 
June2022. 

OnlineFuncƟonality:SNAPStateOpƟonsReport,14th 
ediƟon. 

ThisprofilewasdevelopedinJune2022fortheModernizingChannelsofCommunicaƟonWithSNAPParƟcipantsprojectfundedbytheU.S.Departmentof 
Agriculture'sFoodandNutriƟonServiceundercontractno.GS10F0136X-12319818F0109. 

www.broadbandnow.com/Mobile-Broadband)asof
www.fns.usda.gov
https://Friendly-Test(www.search.google.com/test
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