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IMPROVING PAYMENT ACCURACY
FNS is committed to supporting states in their efforts to swiftly and effectively improve payment accuracy.

The agency has already taken many actions to help states tackle payment errors at their root cause, including:

Securing a contractor 
to expand capacity 
for supporting states 
in improving payment 
accuracy, including 
facilitating peer-to-
peer learning. 

Providing 
continual technical 
assistance and 
resources tailored 
to each state’s 

specific challenges. 

Issuing guidance 
to states on corrective 

action plans, 
which are due to FNS 
in August 2023. 

Offering ongoing 
interactive training 
opportunities on 
root cause analysis 
and corrective 
action planning.

Meeting with state 
agencies in spring 
2023 to emphasize 
the importance of 
payment accuracy 
and discuss corrective 
action planning.

Updating guidance on 
payment accuracy 
best practices 
to include more 

real-world examples. 




